GENERAL INFORMATION TO ALL PUBLIC WATER AND SEWER CUSTOMERS
Upper Leacock Township Municipal Authority owns the public water and sewer systems and has an agreement with Upper Leacock Township and their employees to operate and maintain both systems.  The service area includes Upper Leacock Township and portions of West Earl Township.  The Authority consists of five appointed members who meet at 6:30 p.m. on the second Thursday every month.

The water and sewer service areas are divided into three routes: Bareville, Leola and Leacock. Bareville is in the east end of town and customers receive their bill March, June, September and December.  Leola is in the middle of the town and customers receive their bill January, April, July and October.  Leacock is in the west end of town and customers receive their bill February, May, August and November.

Customers are billed quarterly for the previous three (3) months usage.  The water meter is read on the 15th of the month. The bill goes out before the 1st of the following month and is due by the 15th of that month. Your first bill could be prorated to reflect the date of purchase to the end of the quarter.  Our policy is to bill the property owner rather than the tenant.  The water minimum charge is $33.90 for the first 5,000 gallons or less and $6.78 for each additional 1,000 gallons over 5000 gallons.  The sewer charge is a flat rate of $120.00 per quarter per family dwelling unit.

The following are options for paying your water & sewer bill:

· Pay your bill by mail.

· Pay in person at the Upper Leacock Township Office at 161 Newport Road (If after regular hours, please use our outside night deposit box located on the left side of the building.)

· Arrange for a direct debit from your checking or savings account by calling the Township Office at 717-656-9755 for further information on this option. 

· Pay with credit card or check at the office or on our website (www.ultwp.com). You will be charged a fee of $3.00 per $100.00 for credit card payments (Discover, MasterCard, or Visa). 
We have sewer customers served by gravity and low pressure grinder pump systems.  Low pressure systems are connected into a grinder tank with a control panel.  If you are a low pressure sewer customer and the light on your control panel starts blinking, it is your responsibility to notify Upper Leacock Township by calling the office at 717-656-9755.  This is an indication that a problem exists and needs to be checked, at no cost to you, as long as the problem is due to normal wear and tear on equipment. The same procedure applies if there is a water emergency where a leak is detected along the street or on your property. 

The Water Department is responsible for the water lateral from the water main to your curb stop, and for the water meter inside your home or business.  The property owner is responsible for the water lateral from the curb stop to the building.

The water for the Upper Leacock Township water system is drawn from various wells in the Township, with a back-up connection to the Lancaster City water system.  The water is softened and chlorinated, the pH is adjusted to control corrosion, and nitrates are removed to meet DEP standards.
REMEMBER: When fats, oils and grease are washed down your sink, they stick to the insides of sewer pipes and cause messy backups in your home. Here’s what you can do to help; never pour grease down sink drains or toilets; scrape grease and food scraps into a can, freeze it, and toss the can into the trash. DO NOT dispose of sanitary napkins, grease, oil, plastic, rags, hair, dental floss, or moisturized wipes into the sewer system!
